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/a Ticket Cancellation
= Insurance

Insure the price of your ticket to any event purchased at www.entradas.com and recover the cost if
you are unable to attend due to any of the following causes:

No age limit and valid for Spaniards and Residents in Spain. Premium per person and ticket.

INSURANCE FOR NON-ATTENDANCE OF THE Insured

CAUSES: HEALTH

Death of the Insured, a family member, the person in charge of looking after any minors or disabled persons
during the event, or the Insured’s immediate superior. Including coverage in case of COVID-19.

Severe personal injury of the Insured, a family member, the person in charge of looking after any minors or
disabled persons during the event, or the Insured’s immediate superior.

Severe illness of the Insured, a family member, the person in charge of looking after any minors or disabled persons during
the event, or the Insured’s immediate superior. Including coverage in case of COVID-19.

Medical quarantine due to an accidental event.

Notification to the Insured of an upcoming surgical operation, as well as the medical tests required prior to such intervention.
Notification to the Insured, or a first-degree relative, of urgent medical tests to be performed by the public health service.
Notification for organ transplant to the Insured or a first-degree family member.

Bed rest of the Insured or their spouse by medical order due to a high-risk pregnancy.

Serious complications in pregnancy that require, by medical order, bed rest or hospitalisation of the Insured.
Premature childbirth

CAUSES: LEGAL

Summons to appear as party, witness or jury in any civil or criminal court or labour court.

Summons to serve at an electoral polling station, during state, autonomic or municipal elections.

Summons to present and sign official documents.
Arrival of an adopted child that coincides with the date of the event.
Summons for divorce proceedings.

Unexpected refusal of a visa.

Police detention for non-criminal causes.

Imposition of a traffic fine of over €600 after the ticket was purchased.
Withdrawal of driving license.

CAUSES: EMPLOYMENT

Non-disciplinary dismissal of the Insured from employment.

Collective redundancy plan directly affecting the Insured.

Recruitment of the Insured to a new job in a new company.

Geographical transfer of place of work that implies a change of domicile of the Insured.

Requirement to undergo official examinations for public positions of employment, either as an opponent or as a member of
the opposition court.

Renewal of employment contract.

CAUSES: EXTRAORDINARY

Acts of aerial, terrestrial or naval piracy that impede the Insured from starting their journey on the scheduled dates.
Legal declaration of bankruptcy or suspension of payments of the company where the Insured work.

Severe damage in Insured’s residence or workplace due to fire, explosion, theft or force of nature.

Emergency and non-negotiable call to serve for the armed forces, the police or the fire brigade.

Delay in arrival of public means of transport used by the Insured to reach the event.

CAUSES: OTHER

Declaration of personal income tax in arrears by the ministry of economy and inland revenue.

Cancellation by the person that was to accompany the Insured, provided they were Insured under the same contract.
Breakdown or accident affecting the vehicle owned by the Insured and making it impossible for the Insured to attend the event.
Theft of documentation or luggage that makes it impossible for the Insured to start the journey and attend the event.

Receiving an official public grant that impedes impede attendance at the event.

ERGO

Seguros de Viaje



